Alipore, Kolkata 700027

e-NIT No. 56/ZGA/E-tender/2025 , date:28.09.2025

Displaying advertisement in 08 (eight) nos. of Hoarding boards at Zoological Garden
Alipore.

The Director, Zoological Garden, Alipore, invites bids through e-tender in two covers (Technical &
Financial) from reputed National / International Firms / Agencies in the format of Commercial
Advertisements using the Illuminated /Non Illuminated Display format of the advertising area approved
by the Concerned Licensing authority of Zoological Garden Alipore. The bidder has to quote the rate
online through computer in the space marked for quoting rate in BOQ, in a 2 bid system.

The Hoardings are placed along the boundary, facing the main road at key locations of Zoological
Garden, Alipore mentioned in the list below to optimize display areas, locations, and formats to
maximize revenue while prioritizing public convenience.

Number of Hoarding with Stand is 08 (eight) at different locations inside the Zoo facing main road

| Near National Library Entry Gate

inside the Boundary wall of the Hoarding 800 12,23,200.00 24464.00
Zoo facing outside road
Near National Library Entry

H2 GO2ate inside the Boundary wall Hoarding 1520 23,24,080.00 46481.60
of the Zoo facing outside road )

H3 Near Bear Enclosure adjacent of Hoarding 1520 1529 23,24,080.00 | 46481.60
new toilet facing outside road

H4 Beside Centenary rest Shed Bear Hoarding 600 1529 J 9,17,400.00 18348.00
facing outside road
60 M right side from Directors ) )

H5 Quarter near Bear nlght shelter Hoardlng 600 1529 9, 17,400.00 1834%.00
facing Jeerut Bridge
In front of Elephant Enclosure

Heé near VAT and facing Jeerut Hoarding 600 1529 9,17,400.00 18348.00
Bridge

H7 | Quiside VAT Facing Jeerut Hoarding | 800 1529 12,23.200.00 | 24464.00
Bridge —

HS Boundary wall opposite Water Hoarding 800 1529 12,23,200.00 | 24464.00
bird aviary

Total 7240 1529 1,10,69,960.00 | 221399.20

Intending bidders may download the tender documents from the website https://wbtenders.gov.in
directly with the help of Digital Signature Certificate.




1. Qualification Criteria:- The self attested, photocopies of following document are to be submitted online by
the intending bidders in the Technical bid folder:-

Sl no Items
1. NIT
2. EMD
3. PT Deposit receipt Challan for the current year
4. GST registration Certificate and latest GST return of the last month
5. LT.R Acknowledgement latest receipt '
6. PAN Card
7. Voter ID card
8. ESI and EPF registration Certificate (if applicable)
9. Trade license
10. Experience Profile
{List of completed projects of similar nature in last 3(three) years}
11. Bidder’s Annual Turn Over should be at least 50% in the last 3 preceding years
12. Bidder’s profit made after taxes for each of last 3 financial years.
13. Profit and loss balance sheet for last 3 financial years.
14. Audit report/Tax audit report
15. AFFIDAVIT-Y

2. Both Technical Bid and Financial Bid are to be submitted concurrently duly digitally signed in the website
https://wbtenders.gov.in Tender documents may be downloaded from website and submission of Technical Bid and

Financial Bid will be done as per Time Schedule stated in SI. No. 05.
Technical bid will accompany the above mentioned documents, photocopy of EMD receipt, cost of tender
documents & earnest money and special terms & conditions.

3. The FINANCIAL OFFER of the prospective Bidder will be considered only if the TECHNICAL BID of the
Bidder is found qualified by the ‘Tender Evaluation Committee’ formed by the Director, ZGA. The decision of the
‘Tender Evaluation Committee’ will be final and absolute in this respect. The list of Qualified Bidders will be
displayed in the website.

4. Bid shall remain valid for a period of not less than 180 (one Eighty) days from the last date of submission of Financial

Bid / Sealed Bid. If the bidder withdraws the bid during the validity period of bid, the earnest money as deposited will

be forfeited forthwith without assigning any reason thereof.

S. Date and Time Schedule:

SL Particulars Date
No.
1 Date of uploading of N.LT. & other Documents (online) 29.09.2025 & 10.00 Hrs.
2 Documents download/ submission start date (Online) 29.09.2025 & 10.00 Hrs.
3 Bid Submission closing date (On line) 23.10.2025 & 17.00 Hrs.
4 Bid opening date for Technical Proposals (Online) 25.10.2025 & 17.00 Hrs.
S Bid opening date for Financial Proposals (Online The date and time of financial bid opening will
be announced after Technical bid evaluation




6.Earnest Money: Payment by Net Banking (any listed bank) through ICICI Bank Payment Gateway:
On selection of net banking as the payment mode, the bidder will be directed to ICIC] Bank Payment Gateway
webpage (along with a string containing a Unique ID) where he will select the Bank through which he wants to
do the transaction. Bidder will make the payment after entering his Unique ID and password of the bank to
process the transaction.
Bidder will receive a confirmation message regarding success/failure of the transaction. If the transaction is
successful, the amount paid by the bidder will get credited in the respective Pooling account of the State
Government /PSU/Autonomous Body/Local Body/PRls, etc maintained with the Focal Point Branch of ICICI Bank
at R.N. Mukherjee Road, Kolkata for collection of EMD/Tender Fees. .
If the transaction is failure, the bidder will again try for payment by going back to the first step.

Payment through RTGS/NEFT:

(i) On selection of RTGS/NEFT as the payment mode, the e-Procurement portal will show a pre-filled challan
having the details to process RTGS/NEFT transaction.
(i) The bidder will print the challan and use the pre-filled information to make RTGS/NEFT payment using his
Bank account.
Once payment is made, the bidder will come back to the e-Procurement portal after expiry of a reasonable time
to enable the NEFT/RTGS process to complete, in order to verify the payment made and continue the bidding
process.
(iii) If verification is successful, the fund will get credited to the respective Pooling account of the State
Government/PSU/ Autonomous Body/Local Body/PRlIs, etc maintained with the Focal Point Branch of ICICI Bank
at R.N. Mukherjee Road, Kolkata for collection of EMD/Tender Fees.
(iv) Hereafter, the bidder will 80 to e-Procurement portal for submission of his bid. But if the payment
verification is unsuccessful, the amount will be returned to the bidder’s account.

Refund/Settlement Process:

I. After opening of the bids and technical evaluation of the same by the tender inviting authority through
electronic processing in the e-Procurement portal of the State Government, the tender inviting authority will
declare the status of the bids as successful or unsuccessful which will be made available, along with the details
of the unsuccessful bidders, to ICICI Bank by the e-Procurement portal through web services.

Il. On receipt of the information from the e-Procurement portal, the Bank will refund, through an automated
process, the EMD of the bidders disqualified at the technical evaluation to the respective bidders' bank accounts
from which they made the payment transaction. Such refund will take place within T+2 Bank Working Days
where T will mean the date on which information on rejection of bid is uploaded to the e-Procurement portal by
the tender inviting authority.

lll. Once the financial bid evaluation is electronically processed in the e-Procurement portal, EMD of the
technically qualified bidders other than that of the H1 and H2 bidders will be refunded, through an automated
process, to the respective bidders' bank accounts from which they made the payment transaction. Such refund
will take place within T+2 Bank Working Days where T will mean the date on which information on rejection of
financial bid is uploaded to the e-Procurement portal by the tender inviting authority. However, the H2 bidder
should not be rejected till the LOI process is successful.

IV. If the H1 bidder accepts the LOI and the same is processed electronically in the e-Procurement portal, EMD
of the H2 bidder will be refunded through an automated process, to his bank account from which he made the
payment transaction. Such refund will take place within T+2 Bank Working Days where T will mean the date on
which information on Award of Contract (AOC) to the H1 bidder is uploaded to the e-Procurement portal by the
tender inviting authority.

V. As soon as the H1 bidder is awarded the contract (AOC) and the same is processed electronically in the e-
Procurement portal EMD of the H1 bidder for tenders of State Government offices will automatically get
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transferred from the pooling account to the State Government deposit head “8443 00-103-001-07" through
GRIPS along with the bank particulars of the H1 bidder.

VI. EMD of the H1 bidder for tenders of the State PSUs/Autonomous Bodies/Local Bodies/PRls, etc will
automatically get transferred from the pooling account to their respective linked bank accounts along with the
bank particulars of the H1 bidder. In both the above cases, such transfer will take place within T+1 Bank
Working Days where T will mean the date on which the Award of Contract (AOC) is issued.

The Bank will share the details of the GRN No. generated on successful entry in GRIPS with the E-Procurement
portal for updation.

VIl. Once the EMD of the H1 bidder is transferred in the manner mentioned above, Tender fees, if any,
deposited by the bidders will be transferred electronically from the pooling account to the Government revenue
receipt head “0070-60-800-013-27" through GRIPS for Government tenders and to the respective linked bank
accounts for State PSU/Autonomous Body/Local Body/PRIs, etc tenders.

IX. All refunds will be made mandatorily to the Bank A/c from which the payment of EMD & Tender Fees (if any)
was initiated.

X. There is no exemption of any kind for any of the eligible contractors towards cost of tender document fee or
EMD.

7. Security Deposit: The Successful Bidder whose tender will be accepted must enter into an Agreement and
shall have to furnish security money deposit of 10% (including EMD) / (equivalent to 2 months' license fee)
whichever is higher.The licensee has to pay the license fee within or before 7" day of every month. The security
money is liable to forfeiture if the agency fails to deposit license fee as aforesaid within the 7" day of the
respective month with additional charges of twenty percent (20%) on the monthly license fee.

8. The Bidders, at his own expenses may visit and examine the place and obtain all information that may be
necessary for preparing the Bid and entering into a contract for the Hoarding as mentioned in the Notice Inviting
Tender, before submitting offer with full satisfaction.

9. The intending Bidders shall clearly understand that whatever may be the outcome of the present invitation of
Bids, no cost of Bidding shall be reimbursed by the garden authority. The tender accepting authority of
Zoological Garden reserves the right to accept or reject any offer without assigning any reason whatsoever and is
not liable for any cost that might have been incurred by any Bidder at the stage of Bidding.

10. Conditional / Incomplete Bid, sub contract will not be accepted under any circumstances.

11. The intending Bidders are required to quote the rate for financial bid online.

12. During scrutiny, if it comes to the notice of the tender inviting authority that the credential or any other paper
is incorrect / manufactured / fabricated, that bidder would not be allowed to participate in the tender and that
application will be rejected without any prejudice.

13. The Director, Zoological Garden, Alipore reserves the right to cancel the N.I.T. due to unavoidable
circumstances and no claim in this respect will be entertained.

14. If there be any objection regarding disqualifying the Agency that should be lodged on line to the Chairman of
Tender Evaluation Committee within 02 (two) days from the date of publication of list of qualified agencies and
beyond that time schedule no objection will be entertained by the Tender Evaluation Committee.

15. Before issuance of License, the tender inviting authority may verify the credential and other documents of the
highest bidder if found necessary. After verification, if it is found that the documents submitted by the highest
bidder are either manufactured or false in that case License will not be issued in favour of the said bidder under
any circumstances without any reference to the highest bidder.

Sd/-
CF & Director
Zoological Garden, Alipore




INSTRUCTION TO BIDDERS

SECTION — A

General guidance for e-Tendering

Instructions/ Guidelines for Bidders for electronic submission of the tenders have been annexed for assisting the contractors
to participate in e-Tendering Process.

Registration of Contractor

Any contractor willing to take part in the process of e-Tendering will have to be enrolled & registered with the Government
e-Procurement system; through logging on to https://etender.wb.nic.in (the web portal of West Bengal Zoo Authority) the
contractor is to click on the link for e-Tendering site as given on the web portal.

Digital Signature certificate (DSC) .

Each provider is required to obtain a class-IT or Class-III Digital Signature Certificate(DSC) for submission of tenders, from
the approved service provider of the National Information’s Centre(NIC) on payment of requisite amount, details are
available at the Web Site stated in Clause 2 of Guideline to Tenderer DSC is given as a USB e-Token.The contractor can
search & download NIT & Tender Documents electronically from computer once he logs on to the website mentioned in
Clause 2 using the Digital Signature Certificate. This is the only mode of collection of Tender Documents.

Submission of Tenders.

General process of submission - Tenders are to be submitted through online to the website stated in CI. 2 in two folders at a
time for work, one in Technical Proposal & the other is Financial Proposal before the prescribed date &time using the
Digital Signature Certificate (DSC).The documents are to be uploaded virus scanned copy duly Digitally Signed. The
documents will get encrypted (transformed into non readable formats).

Technical proposal

The Technical proposal should contain scanned copies of the following further two covers (folders).

Tender Evaluation Committee (TEC)

Evaluation Committee constituted by the Director, Zoological Garden, Alipore will function for selection of technically
qualified contractors. ’

Opening of Technical Bid:

Technical proposals will be opened by the Concerned Tender Inviting Authority or his authorized representative
electronically from the website using their Digital Signature Certificate (DSC).

Cover (folder) for Technical Proposal will be opened first. If there is any deficiency in the Technical Propose the tender
will summarily be rejected.

Decrypted (transformed into readable formats) documents of the statutory cover will be downloaded & handed over to the
Tender Evaluation Committee.

Summary list of technically qualified Bidder will be uploaded online.

Pursuant to scrutiny & decision of the Tender Evaluation Committee the summary list of eligible Bidders & the work for
which their proposal will be considered will be uploaded in the web portals.

During evaluation the committee may summon of the Bidder & seek clarification / information or additional documents
or original hard copy of any of the documents already submitted & if these are not produced within the stipulated time
frame, their proposals will be liable for rejection.

Financial Bid: The financial bid should contain the following documents in one cover (folder) i.e. Bill of Quantities
(BOQ). The contractor is to quote the rate (yearly), (Above / At par) online through computer only in the space
marked for quoting rate in the BOQ. Only downloaded copies of the above documents are to be uploaded virus
scanned & Digitally Signed by the contractor. Financial capacity of a bidder will be judged on the basis of information
furnished.

Penalty for suppression / distortion of facts:

If any Bidders fails to produce the original hard copies of the documents like Completion Certificates and any other
documents on demand of the Tender Evaluation Committee within a specified time frame or if any deviation is detected
in the hard copies from the uploaded soft copies, it may be treated as submission of false documents by the tenderer and
action may be referred to the appropriate authority for prosecution as per relevant Act.

Rejection of Bid:

Tendering authority reserves the right to accept or reject any Bid and to cancel the Bidding processes and reject all Bids at
any time prior to the award of Contract without thereby incurring any liability to the affected Bidder or Bidders or any
obligation to inform the affected Bidder or Bidders of the ground for Tendering authority’s action.

Award of Contract
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The Bidder who’s Bid has been accepted will be notified by the Tender Inviting Authority through acceptance letter / Letter
of Acceptance.

The notification of award will constitute the formation of the Contract.

The Agreement in prescribed format will incorporate all agreements between the Tender Inviting Authority and the
successful bidder. All the tender documents including N.I.T. & B.0.Q. will be the part of the contract documents. After
receipt of Letter of Acceptance, the successful bidder shall have to submit requisite copies of contract documents
downloading from the website stated in SI. No. 1 of N.I.T. along with requisite cost




N

9.

ANNEXURE-A

GENERAL TERMS AND CONDITIONS

Space allocation & Restrictions: The allotted area will be fixed and cannot be exceeded under any
circumstances.

Under no circumstances it will hamper animals life and nearby trees shape and forms.

This tender is applicable for Hoarding only, no digital display (LED) conversion will be allowed.

All advertising display in the form of Hoarding with permanent structure on specific pre-
approved site along the boundary at different locations facing main road of Zoological
Garden, Alipore to be constructed by the successful bidder at their own cost.

The Hoarding will be displayed and maintained by the party for the entire period of three (03) years, if
the party want to stop running of the displaying of advertisement at any time of the contract period, the
party shall have to pay License Fee for the whole calendar year and in such case Security Deposit money
may be adjusted to the License Fee on request of the party. Failing which Security Deposit will be
forfeited and the party will be debarred to take part in future Tender/Auction.

The Director, Zoological Garden, Alipore may terminate the contract earlier by issuing of one calendar
month’s notice in case of any violation of terms & condition.

No conditional tender /sub tender will be considered.

License Fees

A. The Successful Bidder whose tender will be accepted must enter into an Agreement and shall have
to furnish security money deposit of 10% (including EMD) / (equivalent to 2 months' license fee)
whichever is higher.

B. The License fee mentioned in the e-Tender will be paid in easy monthly installments, with
payments within or before the 7th of each month.

C. The security money is liable to forfeiture if the agency fails to deposit license fee as aforesaid
within the 7" day of the respective month with additional charges of (20%) twenty percent of the
monthly license fee.

D. The license fee will not include any other charges for running the display of Advertising business.
The licensee shall have to bear all such charges e.g. electricity, maintenance, statutory fees etc. if
any.

E. The license fee fixed by the Director, Zoological Garden, Alipore will be payable to the Director,
Zoological Garden Alipore, as per terms and conditions of the contract.

F. The licence fee will not include any other charges for running the business. The

firm shall have to bear all such charges required for conducting their business

G. The licence, so granted by the Director, Zoological Garden, Alipore to the firm, cannot be assigned
or sublet in whole or in part to anyone else.

Hoarding erection and completion:

A. The successful bidder shall bear the cost of the hoarding, subject to approval of designs and

dimensions by the authorities of the Garden as mentioned in the e-NIT.

B. Site Map with Coordinates: The bidder must submit a site plan layout of the advertisement area,
including construction posts with precise latitude and longitude coordinates, prepared by an engineer
before the hoarding erection.

C. The structure shall be made of iron/steel posts and frames, firmly embedded in CC foundations at
the bidder’s expense.
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D. Completion Certificate: A certificate from the engineer confirming that the hoarding meets all
specifications and regulations.

E. Photographs: Two 8'"x10" photos taken from 60 meters away at different angles, showing the
hoarding location with markings indicating where it will be placed.

F. The Director, Zoological Garden, Alipore will have the final and binding decision in all cases.
G. Extension or additional framing of the hoarding area will not be permitted.

H. The licensee will be responsible for any damage to the Zoological Garden Authority (ZGA)
property, animals, or humans due to unforeseen incidents caused during the hoarding's construction.

L. The agency must remove all structures/assets within seven days after contract expiry/termination. If
not, the ZGA will seize the assets and recover necessary expenses from the security deposit.

J. The successful bidder must install a separate electricity meter for the illuminated hoarding at their
own cost before commencing business.

K. Any disputes arising from this tender shall be settled by the Director, Zoological Garden, Alipore.

L. The agency must ensure that its laborers use protective gear. The agency will be fully responsible for
any accidents or fatalities involving laborers.

M. The successful bidder is required to execute an agreement with the tendering authority before
commencing business.

N. A Structural Stability Certificate from an empanelled LBS/Structural Engineer must be provided
if applicable, especially if multiple hoardings are involved.

O. Engineering drawings of the proposed structure, signed by the Structural Engineer, must be
submitted before construction.

P. A Wind Pressure Certificate from a licensed Structural Engineer must be submitted, where
applicable.

Q. A declaration regarding non-blacklistment by any government organization must be signed,
scanned, and submitted as an affidavit (per the NIT).

R. The structure must not obstruct traffic signals, building entrances, or ventilation. It must not block
public view of shops, or harm trees or existing advertisements.

S. The advertisement must be removed within seven days of the license expiry at the bidder's cost, or
the bidder must apply for a license renewal before the existing license expires.

S

10. Utility & Other Charges

a. The vendor shall bear electricity, water, and cleaning charges separately as per actual
consumption and rates determined by the Zoological Garden Alipore.




b.  Other charges such statutory charges, compliance and mandatory license/certificates such as
trade license, GST etc will be borne by the party and does not include the licensee fees for
running the hoarding.

c. Taxes as applicable by Govt. time to time will have to be borne by the licensee.

d. Failure to comply with the terms will result in penalties, suspension, or termination of the
contract.

11. Key Terms & Conditions

A. Tenure of License: The contract period will be 03 (Three) years, with 10% annual
enhancement from previous year’s rate.

B. Written permit or the renewal granted by the Zoological Garden, Alipore shall
become void:

1. If any hoarding or the part thereof collapses due to an accident or any other causes;

2. If any addition is made except for the purpose of making it secure under the direction of the Zoo authority;.

3. If any change is made in the signboard/Hoarding or part thereof

4. If any addition or alteration is made to the building or structure upon or over which the sign is erected and

if such addition or alteration involves disturbance of the sign or any part thereof; or

5. If the building or structure upon or over which the sign is erected fixed or restrained becomes demolished

or destroyed.

Advertisements having the following themes/messages will not be allowed:

> Nudity

> Racial advertisements or advertisements disseminating caste, community or ethnic differences

> Advertisement encouraging drugs, alcohol, cigarette or tobacco items.

> Advertisement on cigarette or tobacco items in the manner which is prohibited in COTPA Act, 2003.

> Advertisements proliferating exploitation of women or child. Advertisement having sexual allusion.

> Advertisement showing brutality to animals.

> Advertisement forbidden by the Advertisement Council of India or by law.

> Advertisement glorifying violence. Destructive devices and explosives depicting items.

> Advertisement of Weapons and related items (such as firearms, firearm parts and magazines ammunition
etc.).

> Advertisements which may be defamatory, trade libellous, unlawfully threatening or unlawfully harassing

> Advertisements which may be obscene or contain pornography or contain an "indecent representation
ofwomen" within the meaning of the Indecent Representation of Women (Prohibition) Act, 1986.

> Advertisement linked directly or indirectly to or include description of items, goods or services that are
prohibited under any applicable law for the time being in force, including but not limited to the Drugs and
Cosmetics Act, 1940, the Drugs And Magic Remedies (Objectionable Advertisements) Act, 1954, the Indian
Penal Code, 1860; or any other items considered inappropriate by the Authority.

CF %r

ZOOLOGICAL GARDEN, ALTPORE,




AFFIDAVIT — «“Y™>

(To be furnished in Non-judicial stamp paper of Rs. 100.00 (Rupees Hundred Only)
duly notarised after publication of E-NIT & e-NIT No. & date should be
mentioned in the body of Affidavit)

Subject: Name of the Work with Tender reference no.

Reference: (N.I.T No.)
Dear Sir / Madam,

1) I, the under-signed do certify that all the statements made in the attached documents
are true and correct. I have all machineries as per NIT & all will be at site during entire
period of work. In case of any information submitted proved to be false or concealed, the
application may be rejected and no objection/claim will be raised by the under-signed.

2) The under-signed also hereby certifies that  neither our firm
..................................................................... nor any of constituent
partner had been debarred to participate in tender by the any Government Department
during the last 3 (three) years prior to the date of this N.IT. I/We have
presently.......ccoooiiiiin.... nos of works in my hand & I would finish the work in time.
3) The under-signed would authorize and request any Bank, person, Firm or Corporation
to furnish pertinent information as deemed necessary and/or as requested by the
Department to verify this statement.

4) The under-signed understands that further qualifying information may be requested and
agrees to furnish any such information at the request of the Department.

5) Certified that I have applied certified that I have applied in the tender in the capacity of
individual/ as a partner of a firm/authorized representative of company or society and I
will not handover the job to any other person except my employee to supervise.

Date:

Signature of authorized officer of the firm:

Title & Capacity of the officer:

Name of the Firm with Seal:

Enclosure:
(1) Statutory Documents
(2) Non Statutory Documents



FORM -1
STRUCTURE AND ORGANISATION

Name of the applicant (Tenderer):

Office Address:

Telephone No.:
Fax No.: e-mail:

Name and address of Bankers:

Attach an organization chart showing the structure of the company with names of key personnel and
technical staff with Bio-data

Date:

Signature of authorized officer of the Farm:
Title & Capacity of the officer:
Name of the Firm with Seal:

Note:1. Application covers Proprietary Firm, Partnership, Pvt. Ltd. Company or Corporation.




FORM -11
EXPERINECE PROFILE
List of Projects completed that are similar in nature to the works

on

Name | Name, Name of | Contr | Percenta | Origin Origin | Actual date | Actual | Reason
1 f the | Locatio | authorise | act ge of al Date | al date | of starting | date of | for
F‘IA n and d Price | participa | of compl | of work Comple | delay in
Nature | superviso | Indian | tion of startin | etion tion of | complet
of work | r with Rupee | company | g work | of work ion
Designati | s work




FORM -III
FINANCIAL STATEMENT

Name of Applicant:

Summary of Annual Turnover based on the audited financial statement of the last three
financial years.(Attach copies of the audited financial statement of the last three financial years)

Year2022-2023 Year2023-2024 Year2024-2025
(Rs. In Lakh) (Rs.In Lakh) (Rs. In Lakh)

a)Annual Turnover

b)Average Turnover

Certified and Signed by the

Chartered Accountant of the Firm

Sign by:-
Membership No:-

Name of the Officer

Name of the Firm with Seal
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